
LAB OBJECTIVES

• Purpose: 

• Objective: 

• Methodology: 





Tourist flows Local added value and 
employment

Tourism business 
performance

Investments in 
sustainable 

infrastructure

C
O

A
S

TA
L 

TO
U

R
IS

M
S

E
A

 
U

R
IS

M Tourist flows Local added value and 
employment

Performance of cruise and 
tourist ports

Investments in 
sustainable 

infrastructure



1. Indicators with 
limited data 
availability

2. Indicators that 
require primary 

research

3. Indicators that 
will mature in the 

course of the 
Observatory's 

operation
• Average salary level
• Public investment
• Private investments
• Innovation & green 

technologies
• Fullness of marinas
• Marina revenue per 

berth

• Rate of repeat visitors
• Participation in diving
• Participation in fishing 

tourism

• Institutional speed of 
permits

• Innovation
• Investments
• Dive parks per 

kilometer of coast
• Marina infrastructure

• Of particular importance are the indicators based on the data of the Central Bank, as they 
provide information on tourist receipts, expenditure and the characteristics of tourist demand. 
However, at this stage they are not available at the required spatial level.

• Also, although Law 2160/1993, as it stands, provides for the maintenance of information on 
tourist ports, the systematic collection of the required statistical data has not yet been activated, 
as the issuance of the relevant Ministerial Decision is pending.



Total overnight stays/ Permanent residents

BASIC QUESTIONS INTERPRETATION OF INDICATORS STRATEGIC USE

SOURCES & METHODOLOGY

LIMITATIONS & CAUTION

TOURIST FLOWS - COAST



Number of nights / Number of arrivals

BASIC QUESTIONS INTERPRETATION OF INDICATORS STRATEGIC USE

SOURCES & METHODOLOGY LIMITATIONS & CAUTION

TOURIST FLOWS - COAST



Monthly nights / Total annual nights × 100

BASIC QUESTIONS INTERPRETATION OF INDICATORS STRATEGIC USE

SOURCES & METHODOLOGY LIMITATIONS & CAUTION

TOURIST FLOWS - COAST



(Number of vessel arrivals month/ Number of arrivals month with lowest arrivals) × 100

BASIC QUESTIONS INTERPRETATION OF INDICATORS STRATEGIC USE

SOURCES & METHODOLOGY LIMITATIONS & CAUTION

SOCIAL ACCEPTANCE AND QUALITY OF LIFE - SEA



(Total number of vessels using tourist ports / Total number of vessels approaching destination) ×  100

BASIC QUESTIONS INTERPRETATION OF INDICATORS STRATEGIC USE

SOURCES & METHODOLOGY LIMITATIONS & CAUTION

TOURIST FLOWS - SEA



Employees in tourist KAD / Total employees × 100

BASIC QUESTIONS
• How much does tourism contribute 

to local employment?
• How dependent is the job market on 

tourism?

INTERPRETATION OF  INDICATORS
• High prices: Tourism is a key employer of 

the local economy.
• Low prices: Employment is spread across 

more economic sectors.

STRATEGIC USE
• Benchmarking/ longitudinal monitoring.
• Supporting employment and training 

policies.

SOURCES & METHODOLOGY
Data source: ERGANI
Required data: Employees in tourist KAD and total number of 
employees.
Minimum possible periodicity: Annually
Spatial level: Municipality / LAU.

LIMITATIONS & CAUTION
• The indicator is based on an assessment of the contribution of 

KAD to tourism employment
• The indicator is based on declared employment and may not fully 

capture undeclared work phenomena
• The indicator captures the size of tourism employment, not the 

stability of jobs.

LOCAL VALUE ADDED AND EMPLOYMENT - COASTAL/ MARINE



(Number of persons employed in tourist establishments during the reference month / Total number of persons employed in 
tourist establishments during the year) × 100 and

(Number of people employed in tourist centers during the reference month / Number of people employed in tourist centers 
during the month with the lowest employment of the same year) × 100

BASIC QUESTIONS
• How much does employment depend on 

the tourist season?
• How stable are jobs throughout the 

year?

INTERPRETATION OF  INDICATORS
• High prices: Strong seasonality and high 

fluctuation of employment.
• Low prices: More stable employment 

throughout the year.

STRATEGIC USE
• Monitoring dependence on seasonal 

activities.
• Evaluation of policies to extend the 

tourist season.

SOURCES & METHODOLOGY
Data source: ERGANI
Required data: Monthly number of employees in tourist KAD.
Minimum possible periodicity: Monthly
Spatial level: Municipality / LAU.

LIMITATIONS & CAUTION
• The indicator is based on an assessment of the contribution of 

KAD to tourism employment
• The indicator is based on reported employment and may not 

accurately capture seasonality in employment

LOCAL ADDED VALUE AND EMPLOYMENT – COASTAL/ MARINE



Full-time employees in the tourist KAD / Total of people employed in the tourist KAD

BASIC QUESTIONS
• How stable are jobs in tourism?
• Do full-time or part-time positions 

predominate?

INTERPRETATION OF  INDICATORS
• High prices: Greater stability and quality of 

employment.
• Low prices: Increased presence of flexible 

or seasonal forms of work.

STRATEGIC USE
• Monitoring the quality of jobs.
• Supporting employment and human 

resources policies.

SOURCES & METHODOLOGY
Data source: ERGANI
Required data: Employees by type of contract (++) in the tourist 
KAD.
Minimum possible periodicity: Annually
Spatial level: Municipality / LAU.

LIMITATIONS & CAUTION
• The indicator is based on an assessment of the contribution of 

KAD to tourism employment
• The indicator is based on reported employment and may not 

accurately reflect the full employment rate in tourism

LOCAL ADDED VALUE AND EMPLOYMENT – COASTAL/ MARINE



Occupied Beds / Rooms Available

BASIC QUESTIONS INTERPRETATION OF INDICATORS STRATEGIC USE

SOURCES & METHODOLOGY LIMITATIONS & CAUTION

PERFORMANCE OF TOURISM BUSINESSES - COAST



Port revenue / Passenger traffic

BASIC QUESTIONS INTERPRETATION OF INDICATORS

passenger

STRATEGIC USE

SOURCES & METHODOLOGY LIMITATIONS & CAUTION

CRUISING AND MARINE PERFORMANCE - SEA

* One Port Authority may include berthing fees, passenger fees, shop rents, parking, while another may only record passenger and berthing fees.



(New businesses active in coastal/maritime tourism – Closures active in coastal/maritime tourism) / Total active businesses ×
100

BASIC QUESTIONS
• How sustainable and attractive is the 

business environment?
• How resilient is the local tourism 

industry?

INTERPRETATION OF INDICATORS
• High prices: Positive business balance and 

growth dynamics.
• Low prices: Slowing activity or increased 

sustainability difficulties.

STRATEGIC USE
• Monitoring business development.
• Early detection of shrinkage trends.
• Assessing the resilience of the local 

economy.

SOURCES & METHODOLOGY
Data source: GEMI
Required data: Establishments and deletions of businesses.
Minimum possible periodicity: Annually
Spatial level: Municipality / LAU.

LIMITATIONS & CAUTION
• The indicator is based on the estimation of tourism employment 

based on selected branches of economic activity.
• New businesses do not necessarily imply sustainable growth, as 

the indicator does not capture their size or length of operation.

INVESTMENTS IN SUSTAINABLE INFRASTRUCTURE - COASTAL/ MARINE



Individual businesses / Total tourism businesses

BASIC QUESTIONS
• What is the structure of tourism 

entrepreneurship?
• Do small family businesses or larger 

corporate structures dominate?

INTERPRETATION OF  INDICATORS
• High prices: Dominance of small and 

family businesses.
• Low prices: Greater presence of corporate 

or organized business forms.

STRATEGIC USE
• Understanding the structure of the 

production model.
• Supporting business development policies.
• Evaluation of the possibility of investments

SOURCES & METHODOLOGY
Data source: GEMI
Required data: Individual and total tourism businesses.
Minimum possible periodicity: Annually
Spatial level: Municipality / LAU.

LIMITATIONS & CAUTION
• The indicator is based on the estimation of tourism employment 

based on selected branches of economic activity.
• The indicator captures the legal form of businesses and not their 

size, turnover or sustainability.

INVESTMENTS IN SUSTAINABLE INFRASTRUCTURE - COASTAL/ MARINE
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